FAQs for Private Well Water Testing

1. Why should | test my well? Contaminants such as bacteria, nitrate, arsenic and other metals can be found in private
wells. Unfortunately you cannot see, smell or taste most of them. Unlike municipal water systems, there is no law
requiring testing of private wells, except when it is first drilled or when the

ing is opened up for pump repair.
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3. What can | do if my well tests are above the levels they should he? Call the Health Department at 608-785-9872
for questions about your test results, water treatment options, well repair and well replacement.
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B. Samples can only be dropped off at LCHD from 8am-4pm on Monday — Thursday. (Our iab i s CLOSED on Frldays and we
cannot accept samples).

C. Payment MUST be made at the time you submit your samples to LCHD.
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6. My neighbor tested their well and their results were fine, so mine should be safe too? A
so do not rely on the results of your neighbor’s test. Levels can vary from house to house. Testing

step to keeping your family safe. If your water tests positive for contaminants, there are reliabl;
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7. Where can | find additional information and resources? La Crosse County Health Department web
http://www.cola-crosse.wi.us/health/home.asp :

Phone: 608-785-9872 Address: 300 4™ St N, La Crosse, W) 54601
Bottle Pick Up: Mon-Fri 8:00AM-4:30PM
Sample Drop Off: Mon-Thurs 8:00AM-4:00FM

s WI Department of Natural Resources (DNR} website: http://dnr.wi.gov/topic/wells/
s Environmental Protection Agency (EPA) website: hitps://www . epa.gov/privatewells
e  University of Wl Stevens Point website: httos://www.uwsp.edufcnr-ap/watershed/Pages/default.aspx
e Water Systems Council (WSC) Hotline: 1888-395-1033 Website: www.watersystemscouncil.org
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